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Construction of nursing follow-up needs scheme for patients with intestinal
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[ Abstract] Objective To construct the nursing follow-up scheme conforming to the needs of rural pa-
tients with enterostomy,and to use the Kano model to scientifically analyze the needs property of rural pa-
tients with enterostomy patients so as to improve the nursing services for their follow-up needs. Methods
The Delphi method was used to conduct the two rounds of apply by letter to 15 experts,formulate the care fol-
low-up scheme for rural patients with enterostomy,and conduct a Kano model questionnaire survey on 150 ru-
ral patients with enterostomy participating in this scheme to analyze the needs property of the rural patients
with enterostomy. Results The effective recovery rates of the two rounds of expert letter questionnaire sur-
veys were 88. 24 % and 100% respectively,and the expert authority coefficients were both 0. 927. The Kendell
coefficients (W) of the first-level items in the two rounds of expert letter inquiries were 0. 582 and 0. 598 re-
spectively (P<C0.001). The Kendell coefficients (W) of the second-level items were 0. 362 and 0. 481 respec-
tively,and the differences were statistically significant (P <C0. 05). The coefficient of variation of each item
was 0.000—0. 172, Finally, the nursing follow-up scheme containing 6 dimensions and 27 items was formed.
The reliability analysis of forward and backward questionnaires based on Kano model Cronbach’s o coefficients
were 0. 919 and 0. 917, respectively. There were 10 items for essential needs, 8 items for expected needs, 8 i-
tems for attractive needs and 1 item for undifferentiated needs in rural patients with enterostomy. Conclusion

The constructed nursing follow-up scheme can meet the nursing needs of rural patients with enterostomy
after discharge from the hospital,and lay the foundation for their out-of-hospital care, which is worthy of clini-
cal application and promotion.

[ Key words | rural patients with enterostomy;Kano model;nursing follow-up needs
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