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Effect evaluation of Chongqing 120 intelligent dispatching cloud platform"
NI Zheng s XIE Jingyun .ZHU Yinghua”
(Department of Pre-hospital Emergency ,Chongqging Emergency Medical Center/The Fourth
People’s Hospital of Chongqing/Chongging University Central Hospital ,Chongging 400014 ,China)

[Abstract] Objective To analyze the effect of Chongqing 120 intelligent dispatching cloud platform in
pre-hospital treatment. Methods The emergency dispatching data of Chongqing 120 intelligent dispatching
cloud platform independently developed by this hospital were collected. The dispatching data included before
the use of 120 intelligent dispatching cloud platform (from January to June 2020) served as the control group,
and the dispatching data included after the use of 120 intelligent dispatching cloud platform (from January to
June 2021) served as the observation group. The picking up rate of the 120 emergency call within 10 s,rate of
ambulance operating within 3 min and actual rescue rate were compared between the two groups. Results The
picking up rate of the 120 emergency call within 10 s and the rate of ambulance operating within 3 min in the
observation group were higher than those in the control group,and the differences were statistically significant
(P <<0.05). There was no statistically significant difference in actual rescue rate between the two groups (P>
0. 05). Conclusion Through the application of the Chongqing 120 intelligent dispatching cloud platform, the
dispatching process is simplified, the dispatching time is shortened,and the speed of emergency vehicles oper-
ating is accelerated,which helps to achieve the medical seamless connection and improve the quality of 120 e-
mergency services.

[Key words] pre-hospital care;emergency phone;intelligent dispatching cloud platform;first aid connec-
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