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Research on service efficiency evaluation of 32 community health service centers in

Chongqing based on DEA model
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(1. School of Public Health and Management ,Graduate School of Chongqing Medical University ,
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Medical University ,Chongqing 400016 ,China ;3. School of Com puter Science ,
Chongqing University of Posts and Telecom munications ,Chongqging 400065,China ;
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[Abstract] Objective To improve and enhance the operation management and service efficiency of com-
munity health service centers by evaluating the service efficiency of community health service centers in
Chongqging. Methods Two-three districts and counties were selected from each area in “one district and two
clusters” of Chongging City,then 4 community health service centers were randomly selected from each dis-
trict and county. A total of 32 community health service centers in Chongging City were randomly extracted
from January to April 2021. The data of the number of on-the-job staffs,number of equipments and the total
health expenditures of the community health service centers in 2018 were collected. The data envelopment a-
nalysis (DEA) model was used to analyze the efficiency of 32 community health services in Chongqing City
during 2018. Results The average pure technical efficiency of 32 community health service centers was 0. 891,
in which D3 was the lowest (0. 371); the average scale efficiency was 0. 853, in which D1 was the lowest
(0. 461) ;the average technical efficiency (comprehensive efficiency) was 0. 761,in which D3 was the lowest
(0. 365). Conclusion The government should increase the investment in health, efficiently use and optimize
the resource allocation of community health service institutions,attach importance to the cultivation of com-

munity health personnel,improve the quality of community health service teams,and improve the efficiency

*» BEMB . RSB STHIH (16xrk004) ; TR TR} LA W H (2021MSXM011,2018ZDXM013) . 1E& & /v« R J5 (1995
=) EENEASEE S U ARG DA, © BEEE . Email:ywkadm@126. com,



$AEF 20225 7TAFHS1EF 13 M

and quality of community health service institutions.
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