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[Abstract] Objective
hospital. Methods

To evaluate the reliability and validity of patient satisfaction questionnaire in H
The questionnaire was basically determined by the interview and literature analysis. The
reliability and validity of 1620 patient satisfaction questionnaires collected from June to August 2020 in the H
Hospital were evaluated. Results The questionnaire contained 14 factors. The SPSS software was used for the
statistical analysis. The results showed that the Chronbach's a coefficient was 0. 913,the KMO was 0. 799 ,and
the Bartlett spherical test had structural validity (P<C0.001). The overall reliability and validity of the ques-
tionnaire were relatively high. So the questionnaire could be used to evaluate and investigate the satisfaction of
the hospital patients. Conclusion  The patient satisfaction questionnaire prepared by the H hospital has the

good reliability, validity and feasibility. It can be used as an effective measurement tool for the patient satisfac-

tion in the large public hospitals under the background of the new medical reform.
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