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Change trend of doctor trustrank among residents in China

and its influencing factors analysis
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[Abstract] Objective To understand the change trend of doctor trustrank among the residents,and to
analyze its influencing factors to provide reference for finding the effective strategies to enhance the doctor
trustrank. Methods The analytical framework was constructed based on the social determinism. The data
from the China Family Panel Studies (CFPS) in 2014,2016,2018 and 2020 were adopted to analyze the change
trend of residents’ doctor trustrank. The OLS regression model was used to explore the influencing factors,
and the Shapley value decomposition model was used to analyze the contribution degree of influencing factors
on doctor trustrank. Results The residents’ doctor trustrank was gradually decreased in 2014,2016 and 2018
(6.817,6.762,6.730),which in 2020 was significantly increased (7. 151). The OLS regression model analysis
showed that the personal characteristics, social trust, quality of medical services, access to information and
subjective socioeconomic status were related to the residents’ doctor trustrank. The social trust during 2014 —
2020 was the main factor affecting the residents’ doctor trustrank, followed by the medical service quality,
subjective socialeconomic status and information channels. The personal characteristics had the lowest contri-
bution degree to doctor trustrank. Conclusion The residents’ doctor trustrank is comprehensively affected by
the factors such as social trust,medical service quality,subjective socioeconomic status and information chan-
nels. It is needed to optimize the comprehensive treatment measures to promote the persistent elevation of
doctor trustrank.
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