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[ Abstract] Objective To investigate the evaluation of the nursing staff of the tertiary hospitals in
Shenzhen City on the status quo of the nursing clinical support system,and to analyze its influencing factors so
as to provide reference and basis for perfecting the nursing clinical support system. Methods The nursing
staffs in 16 hospitals of 8 districts of Shenzhen City from December 2022 to January 2023 were selected as the
survey subjects,and the general data questionnaire and the nursing clinical support system questionnaire were
used for conducting the survey. Results A total of 572 questionnaires were collected,and 520 questionnaires
were valid, with an effective recovery rate of 90. 9%. The scores of each dimension in the nursing clinical sup-
port system scale were (1. 870, 81) points for equipment and appliance support, (1. 0740. 62) points for aux-
iliary staff support, (1. 91 0. 80) points for the logistics departments support, (0. 88+ 0. 67) points for the
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auxiliary departments support. The results of univariate analysis showed that there were statistical differences

in the equipment and appliance support scores among the nurses with different ages, different professional ti-

tles and different education levels (P<C0. 01) ;the scores of 4 dimensions had statistical differences among the

nursing staffs with different departments (P<C0. 01). All factors had statistically significant differences in the

dimension of auxiliary department support (P<C0. 05). Conclusion

The popularity degree of nursing clinical

support system in tertiary hospitals in Shenzhen City is high.,and equipment and appliance show the character-

istics of advancement and diversity. The hospital managers should strengthen the force of nursing clinical sup-

port system and reduce the nursing staff to engage in non-nursing work.

[ Key words]

TE BT PR A 45, 7 38 I PR S 47 & 48 5 2248 1 4l
BN 50 Kl B RE 2 e v £ R 545 21 B S I R T
WHP LR TAERS ., ERSERETRERS T, B
Bt =22 (] PR 47 B R 3 G, B DL 3 4 7 O AR
AFR 55 26 AL, 3 K X FF RGN LRI IEZ
— R R A A IR A TN B A
+ ¥ 5 (nurse extender) . 7 # $7 1 (nursing assis-
tants) S PR 18 B P Chealth care assistants) B2 #% %
T LB BE 57 s Jy b, LSRR IR 5 P N
Tic A AR R 25 W SR TR R IE L K £
B e P B R SRR R R T i T 1k, O 2
22 R R L BE e N O X T A B I R S AR
GBI R, AP G IR X R AR
RS ENN PN ESINEE IR E N Nk
FEAF. B MR E DRI =GB B i 31Im K S Hr
ARG BAR o A H e K 3R O B T 4 B R S A
RG2S % AR .

1 &EME5RE
L1 —#FH

T 2022 4F 12 A & 2023 48 1 A XTSI 8 41X
16 ZKEBE R4 3 AT Rl G 0 A . AR E: (D)
AP BRIG R TAE; (2 AES A A . HEBRAR 1 .
(1) PR7E BE BE S AN 1 AR A9 4P 38N B (2) IR a4
PPREEI TAERAMET 1 A~H P AR, %0
SR BENL R 0145 5% B o8 40 % FEAC i R (0] 45
Z BEU 5~ 10 4%, S JCRL R) A % I A 245 R 7
S 4 20 Yo T E BB CHI R T 20 %6 M A X4
THE T B /NEEAR TN 240 1, ABFSE B &0 i
TR KA ) 2 2 BT B 25 51 &5 B A8 B A 4 (R AL
5 HUSOM2023-013),

1.2 7k
1.2.1 AZxT AL

[F) 5 AL 48 P AN BB 43 28— 40 SR FH — M Rk
A RN B — OB T R A R PR AR
HARR A IS Bt 22 0 T FE B BE ) T e R = B = iR
FE RIS . 5B o R TP BRI R S HF R i R
X 4P BRI DR SR R G R 1E O #E AT AL 3R 40 MR H
Yy, R Likerts it 203k, “AE % 0. 58
G AT AR AR T4 4 1.2.3.4.5 41,

support system;nursing clinic;nursing staff;influencing factors

A543 BTG 2 75 ] A X GBI ) iU A . MK RIS AT
12 A DR SCHR L 2 S5 M B R VTR L 45 A IR R B ELA
PR WS T N, IR T s s N P
MEF i F GRE IGRP B P HE P 8
AT ST 2 § 0V ERE & YTRTE IR e
A5 A WE ST A BRER IS Sy S R AR, TARAR R >
15 4F; 38 PE dE A7 B 0T, 45 2R B o, B B
Cronbach’s a %M 0. 78,
1.2.2 BAZF M RETIEAF

PR /N2 B BT S R A Y AL 4 St R TR R
il HES TR N R RS B, BEECR T 8 N IX 16
R =R B PR o 1) 45 B4 D3, 148 4 1 01 3 2
G S R, DLk ESBUB R B B S A
fiff 285 25 Oy 2 28 B (), R 1) 45 44 1) 45 B 4% B3 - B4 il
HF Kk, P EES R ER R 20 min, BT
S HERIHT — Wk, PR A ) RS R A 2 Ik
li] 25 B[] A5 Bk 4% DR K ik R AR 6L DA AR e 1) 245 1 [l
W, HESRE.2 AR ALRZ TR, &5
RV YT R S W]t 38 R TR LAY R R () R T
B, T LAHEBR .
1.3 %itszam

K SPSS25. 0 # Ak AT B g it o br . 45 A IE
oA ROR DL s F, FEBCR I L REA ¢
K s AF A IES MMt % M(Q,.Q;) %
s HEEER AR B 80K 56 5 11507 R DL 8 s 4 e
FORVHBRH X KK, YL P<<0.05 NERA ST
2 % e
2.1 AExF e —HERL

L[ m] 4 572 1y A 2R 45 520 43, A 8% 10 4 1]
W 90. 9% . WAXT G W IR 8 A~ IX (B X 4
HIX g X CEZ X R X X FRIIX BB XD
16 % = g KXV BE R, W& F, N8 F 138 A
(26.54%), 4 BF 103 A (19. 81%). 1 B 20 A
(3.85%) . JLBL 16 AN (3.08%), 2128 18 N (3.46%),
ICU 51 A(9.81%), FARE 24 N(4.62%),1112 62 A
A1.92%)  EHRE 15 A (2.88%), HAh Bl = 73 A
(14.04%) . PTG — TR UL 1,
2.2 PEBAIBFBEIATAESUERS



FTHRESF 202457 A% 53 %% 134 2035

P LI K S 2R ik 4 4% 4 T A 43« 1 4 T AL gR1  BEHRO—LAH (n1—520)
CHF(L. 8720, 8D) 43 Al B N B R (1. 07 £0.62) A I i H ()
G JEENER T S HF (1091 £0. 80) 43, M B BL %8 3 Hf BHEkoERH
(0.8840.67)4). =70 5k 29 5.58
*1 PEXNKH—BER (n=520) >60~70 % 14 2.69
W H T (%) >50~60 ik 90 17.31
P >40~50 3k 109 20. 96
% < 10.16 >30~40 80 15.38
% 163 89, 04 =>20~30 3k 38 7.31
i >10~20 3k 43 8.27
>18~25 % 94 18. 08 —llo K 2 48l
>25~30 % 145 27. 88 il - 1.6
=>30~40 % 184 35.38
s % % s as 2.3 PHEERIFZRERNSALAE LKA FY
w0 - . IS EEEEE ESTY N ERIAIS)S Mt
_— P B 5 4 B PR S R 0 B L 5 )
e » o (2,04 1. 01) 4, “ 556 15 B B 47 TR I 0 0 38 56 0
U . o 50 TA AR BT ™ (1. 95 420, 85) 43 . 45 7 45 I Bt
b = 0 B . Lo, 96 J5 BRI HE R SRR B A7 (1. 87 £ 1. 01 4y, R
P w o T340 3 B0 AR VIR 5 1 P 22 B SC 5L 4R 4k R
- AR AT (0. 470, 99) 4 751 B 5 BT B
S . 5 10 LA G B R SRR R S5 (0. 71 £ 1. 10) 43, “ B
A (5T 1 o g TRk E AT RSB N D I Y SRR R AR A2 47 (1. 03 &
EAE PR 170 32.70 1.2k,
o 1 1. 88 24 BAVRBAIBFAARLSEARSHERE
/AN 106 20. 38 2
iR AR TRIAF e VBRSO AR EE B B A B %
S ! . BT R SRR 4Y 25 R B0 2 B (P <00, 05) 3
ot s . MR SR FE R K3 0R R 4 0 4 BB A
e " o A U B ) SR 15 4 25 R A e o
- o . TE (P <20, 1) JF A7 [ 4 39 4 4 B Bl ¢ 0 1 i — 4
FEh 22 S A Gt L (P<C0.05), W3R 2,
*2 FMPEEREZFRENERRES N (n =520, L5,9)
i H n W& A H S FE LN JE BRI S i BBl & SCHE
P51
U 57 1.54240.57 1.10=0. 36 1.3220.43 1.570. 64
'8 463 1.59-40. 55 1.02-+0. 31 1.4420. 56 1.2740.33
! —0. 688 1.760 —1.560 —3.495
P 0. 491 0.079 0.119 0. 001
AR
>18~25 % 94 1.4440. 43 0.9740.24 1.56=0. 50 1.6940. 35
>25~30 % 145 1.5840.56 1.0320. 32 1.3920.59 1.9540. 89
>30~40 % 184 1.6440.56 1.060. 30 1. 4420. 50 1.9240.73
>40~50 % 80 1.6440.62 0.9940.37 1.34%0.61 1.990. 82
>50~60 % 17 1.68-+0. 62 1.01-40. 39 1.35-40.59 2.4440. 39
F 2.478 1.558 2.118 4.081

P 0. 043 0.184 0.077 0.003




2036 EREF 202457 A% 5345 % 134

gk 2 P ERRIFREHBERZEDN(2n—520,2L5,5)

i H n W& B S LN &S JE BRI S HE i BBl K
JiRg7S
F AR 26 1.39740. 69 0.840.48 1.1140. 67 2.1740.68
Rl 25 A 4 0 46 1.7040. 45 1.0240. 26 1.5740.55 2.12+0.68
FE 170 1.724+0.55 1.10+0. 29 1.434+0.48 1.9340. 74
o 171 1.57+0.59 1.024+0. 33 1.3640.58 1.97+0. 90
it 106 1.42+0. 44 0.96+0. 25 1.544+0.53 1.66=+0. 74
F 5.263 5.173 3. 967 3.848
P 0.001 0. 001 0. 002 0. 002
bR
-+ &L b 5 1.6740. 20 1.0340. 16 1.5140. 24 1.9020. 74
AFL 415 1.6440.54 1.06+0. 28 1.46+0.53 1.9340.78
K% 90 1.3940.59 0.9040. 41 1.31£0.63 1.96+0.83
KEKLF 10 1.3140.29 0.81+0. 28 0.984+0. 39 0.8940. 65
F 6.070 7.524 3. 897 5.237
P 0.001 0. 001 0. 009 0. 001
s R AL AL
=70 5k 29 1.4240.69 0.870.47 1.2440.74 2.07240.51
>60~70 ik 14 1.524+0. 40 1. 0240. 20 1.81+0.61 1.7540. 47
>50~60 7k 90 1.6440.74 0.9920. 40 1.2120.59 2.19%1.10
>40~50 ik 109 1.5940.51 1.0240. 26 1.6140.56 1.9540.73
>30~40 ik 79 1.5540.51 1.024+0. 24 1.5440.52 1.8740.72
>20~30 7k 38 1.7240. 48 0.97240. 21 1.3740. 49 1.9240. 85
>10~20 ik 43 1.5640.47 0.9820. 24 1.3140.35 1.8740.83
>1~10 3k 25 1.7740. 45 1.0540. 14 1.4740. 37 1.60+0.52
HAlh 92 1.5540. 49 1.1740.35 1.3940.47 1.74%+0. 62
F 1.198 3.775 5.586 2. 907
P 0.298 0.001 0. 001 0. 004
Bl
AE 138 1.5740. 64 0.97+0.53 1.5640. 63 2.124+0.83
HhEE 102 1.5840. 52 1.0440. 25 1.50+0. 55 1.7540. 81
\Ek 20 1.58+0.56 0.9240. 28 1.30+0.61 2.034+0.73
JLE 13 1.66+0. 56 0.96+0. 22 1.10=£0. 29 1.92+1.10
228 18 2.0340. 64 1.19+0. 35 1.33+0.58 2.1740. 84
ICU 51 1.58+0.45 0.95+0. 24 1.34%+0.41 1.76+0.67
FA=E 24 1.2340. 30 1.124+0. 20 1.3340.27 1.024+0. 23
1 71 1.6340.51 1.1740. 40 1.3540.53 1.9820. 60
= 4 R 10 1.5040.38 1.0840.15 1.4540.18 1.3040. 48
HoAw® 72 1.5440.52 0.9920. 36 1.3020.53 2.0420.71
F 2.902 2. 930 2.931 5. 642
P 0.001 0.001 0. 001 0.028

S A R PR AL R R R R E R TR R AL

2.5 PEARFPEERIF ALY EAEIL B2 B A A9 47 BRI PR 5245 28 G0 1 A R 5T IR I L
WU =R ERBE B G A iR B, W 3,



FTHRESF 202457 A% 53 %% 134

%3 PEARHNPEERAIHFRAFEENZREEER

(n=520)
Wi H NG YD)
2 i PR 320 T A il
= 426 81.92
w5 94 18.07
IR TAEE B4
I8y 184 35.38
Bk 222 42.69
— 90 17.31
Bl 24 4,62
=R % PDA
2 280 53. 85
& 240 46.15
Bl (W] i 3 #2315 B %2 A1 PDA
[ % 237 45.58
W AR AT 58 11.15
PH S HE R G A (R D
Te Xt YEHL 262 50. 38
iz 3% BA 233 44, 81
PUE/NESUS S AL % R G 202 38.78
LS NIK 2 LY 182 35.00
B Re IR IR E R G 156 30. 00
255 Re i 116 22.31
FEM R REAE 93 17.88
PDA: A AN %5 By 3
3 it it
331 RINFTZLRERPEERIFALAWEARE
fﬁiﬁ‘

TERFE S T AR T ARSI, 35. 38 % 4 BN B IA
IR TAEME B MR E IR # 5T 50,42, 69 % 3 BN
BUONN R4y A 53, 85 %0 My 4 BN B T 7E B = L 4%
PDA;45. 58 Y [ 3 #L 53 Jr 76 BF = [W] i fiff FH % sh 15
B PDALLL 15 % iy 3 BN 53 f 78 BL 22 7 2 #0514
AL BE S T 1S B 3 R A 2 48 51 AT Bl
TAEA K AT LA R 3015 B 42 PDA,

DN 4 A2 B A5 43 R S R 3 T AR RGO L
AL TR T = 9% B B 4 LI R S R R a0 SRR
EL IR LR L . A N AEES  ’RE
FH B S5 53 Fcm » U 4P N G O e 4 B B R
FoAr AT 5L 5 B B N B SR RS B ) SRR A
g3 JE s B B R 5 SRR AE BE AR B A, DA I AP BN R
AR 7E M 4E P AR B SRR O TR Y
3.2 RINFTZRERPEARMEH T EZER L
B RS S AR

TRIINT Ry 2855 3k i DX, 47 BRI PR 35 4 AT L A2
P e e 2 R (36 3) . PTRE SR REMLAS A FE R
RAFETA RIS k& Tz A G, R

2037

A B 8 ol O AT S By AE 98 R 3L T AR R4
S A B R AR T, Wl e S 2022 4F
YT B 7 7 R=WER A XK, 75 = E R E i
BHANER T HIGR LF R S W o %, &%
A 2R B AR S

AWFFEAT o7 fi i 1) 2% H 2 SR AE i B = 4 B
PRSCHE R G0 45 T &5 02 75 78 437 Ut W7 B4 1Y I
IR TAES 4P 38 B AT A & 4 L SCREAR 5847
T REREHZ IR EEEE L2 RERPHEA
G, AT B Ar R B EUR DR IR Ll B B DR £ R
9 TAEBREE S 4 B0 N MR B 5 Y 9 B T oR E—
HE H WA LA .
3.3 PEARAAEYEIE R LHFA% PHIAR
IS

AT A B IR 4 R G 3R TS o B Gl
BERED MW 3 AFE S ERBSR = WA SR
PRI LR R IS B B BLA B2 A D 4R
HERY SRR 78407 R 1 R = A R N 6L 4R
M S w7 5 2021 4F T BFT 45 R —
L BN BORT DUAS Bh BN B S BER A B 4R T
PER R, S5 ENEEA R RS0 E AN R 7R
S BTN S B [ KL RN B A S T
o MY PR TS A R e
e N A CR T A P T /Al o /AN e o D B3
25 LG B B IR 45 25 LRI i A N R AT DA
FREATAT S+ P T TAERCRS B B A B
IO BT D B iR Y 1 B B IR 9 . AR
I E7AR o 7 N I

TAMLG AT DL i 57 2R i 4 o OBUR £
Th4 B w0 BN NS AR B T AR sl
H R33N B Il b, S e 45 B 2 ] U ST K
AR E I B N 51 B $2 T BRLIG OK S R R G R 55
e 7, #E SO0 BT 4 34 A 55, 9 4% s e 8 O £ 4L L 2 i 9

BN 5% B ) R X
3.4 PEARIAPEGEIBZLA S SR E

RAER 2, P AN AP HEIGIKR LR a2 2
MAEREW, 22 EAREIAGRE RN
HMHERE N AT TPRIE, WTRES 2B fp
Z o feEIERE Z BT BT R BRI R A G,
SRRV R A R R A2 B E A
PR 2 — ) fE MCKENNA 20 i 5% v
g H AR Al DL i s b B e L P T I R R
A2 ) | K7 A 2 A e (7 N 11 B =g R e
AT DL o 3 0 2 R &L B B NS T TS A,
i b B TR SZ R AT S A AT DL S 4 B T4 B
BOHREMGER s, EARMET AREH
T B N D3, 38 B8 i £5 L W 2 R T R Y
Hw,



2038

il 2% 0 25 HE 2020 4R F I — RS PR BT 5T 42 51
— RPN SR B T AR 2 X 3 MU BN DA
KGRI — B AR IR, 08 B BT
R 2 AR A PR 4 A B AT LG TE N T
AE. N T BB B2 7 F i, 0 0l 2 4 BIAS O 1 A (L
AT LA B 240 A T A AR g R L DR M A A

AR B BN B3 FE 6 BN B3 SO Y 4 A
NESAEGIFE X (P<<0.0D), WRHPEERBIA
PCSFFYERE 5 AR A 5 LA, A O B BN B I
BCAARTSY . SRERSEIR 942 Zil R+ A I
W 57 B AR A AR — B0 N RHP L BB R = A
53 KB AR R BR3P B PR SC A AR ST R
R, S A RHTMN I X 8 FTEE
Bt 225 44 W PR 47 -k R A7 ML BR AS R A7 Sz 3K S5 e R A5
BTN =8-S N ML R AL AB NS | KA B (SRR RS N
WA R — 8. SRR IBMX LE WY
DX A BT B B N B I R 52 A 0T H R
FEA

LIS g A HR A 4 B B T LA Il PR S B
K AT REAN TR B 3 5 5K 4R e LI R SR R G Y
SCHF S IE DT B Gy M By — 2 7 BN B3 A S8 A R A
1R RO BT B 4 BRI 55 o B S AR LA S I TR
SCREARGE A n] DU T BE T 1, 45 B 47 BN 61 4R
R R B e P BRSO | S BUR HEER T

AW FEAHEFE T IR 28 55 i DT R 8 4 [ 1 F
REWHIMEMA fr ik — L RUE. ARRFITEZ h
O RBEA S B T8 A AF ST . DAY 9 45 21 (0 S L [R] i
AR AIE 5 4 SR 3T R T R R IE A A B BRI PR S FF
ARG B W7 58, AGR 2 57 BRI PR S35 AR O 4 T
K.

&% ik

[1] HAMDAN A L. Porter’s strategies in health-
care [ M ]. Switzerland: Springer International
Publishing,2017.

[2] FULLER A,UNWIN L. Job crafting and iden-
tity in low-grade work:how hospital porters re-
define the value of their work and expertisel J .
Vocat Learn,2017,10(2) .229-243.

[3] BUTLER M,SCHULTZ T J, HALLIGAN P,
et al. Hospital nurse-staffing models and pa-
tient-and staff-related outcomes[ ] ]. Cochrane
Database Syst Rev,2019,4(4) :CD007019.

C4] VRIINTT TLA: fg Fe Z A A3 b , TR I 1T 10 A fi B 25 s
FAb R B Ak, = H 7 VBRSO
2022 TRYIN TR i BER R K F [EB/OL . (2023-
01-16) [ 2023-03-27 ]. http://wjw. sz. gov. cn/
gkmlpt/content/10/10385/post 10385140, ht-

FTHREF 2024 % 7T A% 53 4% 13 M

ml # 2498.

[5] American Nurses Association. Nursing admin-
istration:scope and standards of practice[ M ].
3rd ed. Maryland: Silver Spring,2016.

[6] SARANTO K, KOPONEN S, VEHKO T, et
al. Nurse managers’ opinions of information
system support for performance management:a
correlational study[J ]. Methods Inf Med, 2023,
62(Suppl. 1) :63-72.

(7] FE . HT 7S VUM 3k 09 S0 B IRk 55 245 4 e 3% O B
ife 5920 ]. P9 R 55T, 2021,15(10)
2338-2340.

(81 AAKEHE , B A W . WA 4 - BUPR 3 2
THEARAERT ALY L. b 2K, 2017,32(24)
2301-2303.

(9] Jmig 2, A £, 5k 5887, 55, e E i+ F M55
BE s [T A B EH . 2019, 16 (2): 158-
160.

[10] X0 &4, Tk, 5. 9S A2 R = 2%
IR B N R RS (T ). th E YT
W £5,2021,36(9):135-138.

[11] MCKENNA P, HESLIN S M, VICCELLIO P,
et al. Emergency department and hospital
crowding; causes, consequences, and cures[ ] ].
Clin Exp Emerg Med,2019,6(3):189-195.

C12] WaZ=48 A A W, 55, 0o 8 284 e AR 53 i %
RETG R4 N B 9 IR B 1 S P R [T ). v B
LA P S0) ,2020,6(6) :42-45.

[13] KOSKI E,MURPHY J. Al in Healthcare[]].
Studies in health technology and informatics,
2021,284(1):295-299.

[14] SR EI A AR, 45 I R4+ 1 309 5 9%
55 BRI A B e R e L) ). B gk,
2021,4(4):50-53.

[15] #535 , JAZF. DG GE AR AR 38 2 1 IR 1 b5 4 O) A7
Feig 3% i AR [T, 47 3 0F 58, 2017, 31 (13)
1636-1638.

[16] Tz KB /a2 kB2 AR 0 BRI A
XPSRWF5E [T ], H K BE°%, 2020, 49 (19) : 3274~
3277.

(171 %R0 WK, B AT 5. AR & 55 K T & T
SR B A AL B R B M 22 S v E 5 [T/ OL .
K E 2. [2024-06-10]. http://kns. cnki. net/
kems/detail/50. 1097, R. 20240229, 1609. 019.
html.

(W B 11 :2023-12-16 &[] H 191 :2024-04-11)
(. 5



