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Service demand analysis of outpatient diagnosis and treatment mode

of famous expert team based on KANO model
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[Abstract] Objective

process based on the outpatient diagnosis and treatment mode of famous expert team. Methods

To understand the needs of the patients for the medical team in the seeing doctor
The KANO
model satisfaction questionnaire and the evaluation of the importance of service requirements served as the

In the

Kano demand attribute classification of famous expert team model, there were 4 items of charm demands, 5 i-

tools. The questionnaire survey was randomly conducted on 200 patients in a tertiary hospital. Results

tems of expectation demands and 5 items of basic demands. Among them,the expected and basic demands each
accounted for 31.12%. Conclusion The KANO model famous expert team model can meet the needs of the

patients, the establishment of this model can improve the accessibility of the patients to obtain the high-quality

medical resources,which is of great significance.
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