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Survey study on awareness rate and satisfaction rate of Chongqing residents

on national basic public health services"
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[Abstract] Objective To investigate the awareness rate and satisfaction rate of Chongqing residents on
national basic public health service so as to provide a reference basis and strategy for further improving the
quality of national basic public health services. Methods A total of 1 924 residents in Chongqing City were
surveyd by adopting the multi-stage stratified random sampling in October 2019. The self-made questionnaire
on residents’ awareness and satisfaction of basic public health services was used for anonymous investigation.
Results Among 1 924 respondents, the total awareness rate of the national basic public health service items
was 16.22%. In each single service item, the highest awareness rate was the children’s health management
(87.53%) ,and the lowest awareness rate was the traditional Chinese medicine health management (5. 61%).
The total satisfaction degree of the national basic public health service items was 82.59%. Among all items of
the satisfaction survey,the satisfaction degree of " conveniece degree for obtaing the basic public health serv-
ices " was the highest (87.54%) ,while the satisfaction degree of "service technology level of service person-
nel" was the lowest (75.23%). The total awareness was positively correlated with the total satisfaction (r .=
0.28,P<C0.01). Conclusion The awareness rate and satisfaction degree of the residents in Chongqing City on
the national basic public health service items are low. It is suggested that adopting the measures to improve
the awareness rate and satisfaction degree of the residents in Chongqging City on the national basic public
health service items.
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