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[ Abstract] Objective Provide objective and effective measurement tools for understanding the needs
and satisfaction of quality care services of emergency infusion patients. Methods Using the literature method
and qualitative interview method to initially form the "Questionnaire on Demand and Satisfaction of Patients
in Emergency Infusion Room for Quality Nursing Services" ;revise the questionnaire by using the expert con-
sultation method;from June to December 2018, the final version of the questionnaire was formed by pre-sur-
veying 200 patients in the emergency infusion room to test the reliability and validity of the questionnaire. Re-
sults After two rounds of expert consultation,a questionnaire with 7 dimensions and 24 items was formed.
The authority coefficient of expert consultation was 0. 89,and the expert coordination coefficient test was P <C
0. 01. The Cronbach's a of the questionnaire is 0. 965,and the cumulative contribution rate of factor variance is
greater than 73. 11%. After exploratory factor analysis,the questionnaire KMO=0. 916, Bartlett's sphere test
(X* =4 663.081,P<C0.01). Conclusion The development process of questionnaire is scientific and reliable;
the content of the questionnaire combines the needs of patients and is practical ; the questionnaire has good reli-
ability and validity,and can be widely used in the evaluation of patient satisfaction in the infusion room.
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