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Analysis on the problems of medical and health services provided by
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[Abstract] Objective Analyze the problems existing in the medical and health services in the medical
and elderly care institutions in western China. Methods A questionnaire survey was conducted among the
heads of 248 medical and elderly care institutions,and the Bernard Burleson content analysis method was used
to quantitatively and qualitatively analyze the problems encountered in the medical and health services of 214
institutions. Results At present,there are 8 types of main problems and 22 specific problems in the current
medical care institutions in the process of carrying out medical services: personnel, medical insurance, funds,
standards,equipment, facilities, demand-side and medical service levels. The personnel problem is mainly re-
flected in the lack of medical staff,low job attractiveness,low technical level,and lack of talent evaluation sys-
tem. Medical insurance problems are mainly reflected in the relatively restrictive medical insurance, the imper-
fect long-term care insurance, and the lack of consideration of the particularity of rehabilitation treatment.
Funding problems are mainly reflected in the limited financing channels, high operating costs,and difficulty in
returning funds. The standard problem is mainly reflected in the lack of industry norms and standards and the
evaluation standards for elderly admission. Conclusion Medical-care integrated institutions should strengthen
the construction and training of professional talents,further improve the medical insurance system,strengthen
financial support for medical-care integrated institutions,and explore the establishment of standardized stand-
ards for medical-care integrated institutions.
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