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[Abstract] Objective It is proposed to construct a system for evaluating the quality of rural public
health services. Methods Through literature induction and expert consultation,combining the characteristics
of public health services,designed a system for evaluating the quality of rural public health services based on
the questionnaire, which based on the SERVPERF model. Through the questionnaire survey, conducted ex-
ploratory factor analysis to screen out indicators. Results A rural public health service quality evaluation in-
dex system with 7 dimensions and 28 evaluation indicators was initially established. It was provided to 50 resi-
dents and 20 public management professionals students conducted a questionnaire verification (Cronbach’s «
coefficient was 0. 958) ,and the rural public health service quality evaluation index system was optimized to 5
dimensions and 18 evaluation indexes (excluding those with factor load values less than 0. 4 or two factor load
values were greater than 0. 4 at the same time). Conclusion This research has initially established a index
system of rural public health service quality evaluation.
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