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[Abstract] Objective To evaluate the current situation and the effective factors of non-infectious chron-
ic disease (NCD) management in basic public health services of Shapingba district of Chongging.
Methods The stratified random sampling method was used to select 8 primary medical institutions in Shap-
ingba district of Chongqging municipality. A combination of qualitative and quantitative methods was used to
collect data. Results A total of 486 NCD patients participated in the quantitative survey. Their awareness
rate, utilization rate and satisfaction rate of NCD health management content were all over 93%. And 96 NCD
patients were selected for focus group discussion. The results showed that patients in community health cen-
ters know better about NCD health management than those in township health center. Lack of pertinence on
health guidance,lack of physical examination items and backward medical equipment were the main factors af-
fecting the utilization and satisfaction of NCD health management. Conclusion  General situation of NCD
health management in basic public health services in Shapingba district of Chongqing is pretty,but the service
quality and the health literacy of patient need to be improved.
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