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Study on the willingness of dual referral of elderly patients

and its influencing factors”
LIU Yang . JIANG Jing“ ,SHA Liyan
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[Abstract] Objective To study the willingness of dual referral of elderly patients and discuss its influ-
encing factors. Methods By convenience sampling method,elderly patients were selected to fill out the ques-
tionnaire,including general information, cognition,attitude and willing. Results A total of 300 questionnaires
were filled out, while 278 questionnaires (92. 7%) were collected. Of the 278 elderly patients, 52 patients
(18.7%) knew the dual referral very well,77 patients (27.7%) knew part of the dual referral, 149 patients
(53.6%) knew nothing. And 153 cases (55. 04%) were willing to accept dual referral. Univariate analysis
showed that there were statistically significant differences in age,educational level,average monthly income,
medical insurance and whether absent parent, whether medical clerk introduce dual referral, whether know du-
al referral is better for treatment, whether dual referral process is clear and whether worried about the treat-
ment consistency (P <C0. 05). Logistic regression analysis showed that age, educational level, medical insur-
ance and whether medical clerk introduce dual referral and whether dual referral process is clear were the in-
fluencing factors of the willingness of dual referral of elderly patients (P <Z0. 05). Conclusion Elderly pa-
tients’ dual referral willingness is lower,dual referral process should be made and introduced to them clearly.
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