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Qualitative study of physical and mental experience of patients with oral malignant tumor”
LIN Li,PENG Chunmei XU Junli®
( Second Department of Maxillofacial Surgery ,Stomatological Hospital of Chongqging
Medical University ,Chongqing 401147 ,China)

[Abstract| Objective To investigate the physiological and psychological experiences during the treat-
ment process in the patients with oral malignant tumor and its influencing factors in order to provide the evi-
dence for formulating the measures improving the quality of life and follow up study. Methods Adopting the
qualitative research methods,in the aspects of the physical condition, social and family life, emotional status,
postoperative related problems in the patients with head and neck cancer, continuous nursing need and medical
experience, 15 postoperative patients with oral malignant tumor were conducted to the deep interviews with
semi-structured interview outline. Then the interview data were sorted and analyzed by the Nvivo 11 qualita-
tive auxiliary analysis software and Colaizzi phenomenon analysis method. Results After reading and summa-
rizing, the interview data were divided into three parts:" pre-admission stage","hospitalization stage" and "
post-discharge stage",and a total of 8 topics were extracted,i. e. ,in the pre-admission stage,the convenience
of medical service was poor,the medical information was scarce and the family support was discontinuous. In
the hospitalization stage,the negative psychological counseling was not free,the organism function obstacle;in
the post-discharge stage.,the continued medical service was not good enough the discharge guidance lacked a
long-term plan and patient’s compliance was poor. Conclusion Actively exploring the continous nursing sys-
tem conforming to the characteristics of oral malignant tumor is an important way to improve the patients’
medical experience and increase their quality of life in the future.

[Key words] oral malignant neoplasms;quality of life;continuous care;qualitative research
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