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Effects of nursing service recovery in the Department of Geriatric”
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[ Abstract] Objective

ment of Geriatric. Methods

To explore the effects of application of nursing service recovery in the Depart-
A total of 700 cases of patients who hospitalized in the Department of Geriatric
from 1st July,2016 to 31st March,2017 and not received nursing service recovery were selected as the control
group. The other 759 cases of patients who were hospitalized in the Department of Geriatric from 1st April to
31st December,2017 and received nursing service recovery were selected as the observation group. In the con-
trol group,the service remedy was only based on professional experience and self-perception in the event of
nursing service failure. In the observation group.after received the systematic training of the nursing service
error remediation, the relevant service remediation skills were used to provide service remediation. The number
of nursing service failures,the patients’ satisfaction and the success rate of on-site remediation were compared
between the two groups. Results After the implementation of nursing service remediation in the observation
group,the number of nursing service errors was lower than that in the control group (P<C0. 05); the on-site
remedial success rate was higher than that in the control group (P<C0.01),and the patients’ satisfaction was
higher than that in the control group (P<C0. 05). Conclusion The implementation of nursing service recovery
in the Department of Geriatric is conducive to reducing the occurrence of nursing service errors,improving pa-
tients’ satisfaction.
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