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Based on factor analysis method comprehensive evaluation on satisfaction of patients
with hospitalization in other places”
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[ Abstract] Objective

in other places by using the factor analysis method and to find the entry point to improve the quality of hospi-

To comprehensively evaluate the satisfaction of the patients with hospitalization
tal service according to the weight coefficient of all levels of indexes. Methods The patients with seeing a doc-
tor in other places in a class 3A hospital of Nanchang City were investigated,including the outpatients and in-
patient. The weight of the indicators at various levels was calculated by using the component scoring coeffi-
cient with the factor analysis and then the total satisfaction of the patients with hospitalization in other places
was comprehensively evaluated. Results A total of 459 patients with hospitalization in other places were sur-
veyed. In the secondary index weight coefficient, the highest was the hospital medical technology level
(0. 241) ,the lowest was the hospital overall environment (0. 145), the total satisfaction of the patients with
hospitalization in other places by comprehensively evaluation was 6. 326 points. Conclusion The patients with
hospitalization in other places focus on the medical technology level of the hospital,and the innovation and in-
crease of medical technology is still the core competence of the hospital.
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