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Study on influence of patient perceived medical service quality on satisfaction and behavioral intention”
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[Abstract] Objective To study the influence of patient perceived medical service quality on the satisfaction and behavioral in-
tention. Methods The AMOS21. 0 software was adopted to construct a structural equation model with satisfaction as a medium for
conducting the path analysis among the perceived medical service quality, satisfaction and behavioral intention. Results The per-
ceived medical service quality produced the direct impact on behavioral intention(y=0. 50) and satisfaction(y=0. 87) , the satisfac-
tion produced the direct impact on behavioral intention(y=0. 38) ; with the satisfaction as a medium, the perceived medical service
quality had the indirect impact(0. 33) on behavioral intention and the intermediary rate was 39. 76 %. Conclusion The perceived
medical service quality has active influence on the patient satisfaction and behavior intention,and indirectly acts on the behavioral in-
tention with the satisfaction as intermediary agent.
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