FRESF 2017 F 11 A% 46 % 33 4 4641

W - I
METRERLCMIAERRGEBEPHNAZRAR

= m L kEFC.H K
(1.FEM K H B ERIF IR, F M 450014;2. T B AR E R EA, #0M 450003)

doi:10. 3969/j. issn. 1671-8348. 2017. 33. 012

[(WE] BM #2016 9 A £ 2017
FIAEHAMNTEZLPTFERELSHRD G T6HMABTBHGEE, 2 AT BAR TRA. FA38H, FRALTELHF
M F REEEHACFEMG; TRAENSBAFTNG F 28 ABE, b EHR AT DAL MZEZIA T RBG A X
1Z8 il MBBERAAAELEF DEBLEF. TRIABGUEBALEZ R BN FTXAELHREL. R FTR1A
Jo o TR B s 3 % A [(41. 558, 40) 4] Grogan % it & & & & [(83. 45£8. 07) 4 J#F 9 ¥ & T xF B 40 64 (46. 13£9. 37) |
(94.5849.49) 4, £ F A %3t 5 & L (P<<0.05); T4 T 5 @ af &2 3 = 8 5t &R & st 3 A 8 28 % (P<<0.05), 4ig
BRAMAS TR BEELLHMARTRRGEFCHAET BxT7 N RS EHGHE L MARHES,

[XiF] MAFRGG:HL EFRER

[REESES] R473 [x#kdRiRAB] A

W HETRASELHAMRNETRRYG ELH SR LT XABETEGRR, HiE

[XEHS] 1671-8348(2017)33-4641-03
Application effect of WeChat intervention in patients with musculoskeletal injuries in emergency department”
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[Abstract] Objective To explore the effect of WeChat intervention on mood, coping style and satisfaction of the patients
with musculoskeletal injury in emergency department. Methods Seventy-six patients with acute musculoskeletal injury in the emer-
gency department of a grade 3A hospital in Zhengzhou City from September 2016 to March 2017 were selected and randomly divided
into the control group and intervention group,38 cases in each group. The control group was given the conventional guidance, health
education and telephone follow up;while on this basis, the intervention group received the musculoskeletal injury related information
with WeChat sent by the emergency informatization research group,the personalized guidance and answering the patient’s questions
by network communication were performed. The mood, coping style and patient satisfaction after 1 week intervention were com-
pared between the two groups. Results The Brief Profile of Mood State score after 1 week intervention in the intervention group
was (41.55%8. 40) points and the Grogan Patient Satisfaction Questionnaire score was (83. 45+ 8. 07), which were lower than
(46.13749. 37) points and (94.5849. 49) points, the difference was statistically significant(P<C0. 05) ;in the intervention group,
the face-face coping,avoidance coping and surrender coping were significantly improved (P<C0. 05). Conclusion After 1 weeks of
in-tervention, patients in the intervention group were better than those in the control group in mood, medical coping and satisfac-

tion, It is a kind of intervention method worthy of popularization.
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