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[Abstract] Objective

countermeasures and suggestions for hospitals and heath management departments. Methods

To analyze the characteristics and inducements of violent events to medical workers to provide the
One hundred and thirty-two hot e-
vents of violence to medical workers triggering heated debate in network new media during 2011 —2015 served as the research ob-
jects and analyzed by using the content analysis method and descriptive statistics method. Results The tertiary hospitals became a
major disaster area of violence to medical workers;the emergency department.inpatient department,otolaryngology department and
pediatric department became the high incidence areas of violence events to medical workers;the medical workers became the main
objects of violent attack;the inducements were complex,including the diagnosis and treatment effect, doctor-patient communication,
medical expenses,response speed, privacy protection and the patient’s own problems; the main cause was that the diagnosis and
treatment effect did not meet the expectation. Conclusion It is suggested that the risk warning mechanism should be established;

the doctor-patient two-way communication should be strengthened; the network media report should be standardized; the patients

should see the doctor in accordance with the law;the public welfare of public hospital should be returned.
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