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[Abstract] Objective To understand the status and influencing factors of Shenzhen resident population’s inpatient hospital
medical institutions selection. Methods Conducting site investigation of Shenzhen resident population,to analyze that which hospi-
tal to choose.,willingness,satisfaction and trust of resident population need to be hospitalized. Results The municipal hospital was
the first choice for the Shenzhen resident population need to be hospitalized, the degree of willingness,satisfaction and trust of mu-
nicipal hospital were higher than the district hospital; health status and insurance coverage were the influence factors of hospitaliza-
tion medical institutions,the worse health conditions and insured residents to choose the municipal hospital more likely. Conclusion

Positive education, guide residents reasonable medical treatment,improve the whole service level of district hospitals, to further
improve the medical security system of Shenzhen city.
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