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Analysis on residents’ knowledge and satisfaction of equalization policies on basic public health services in five districts of gansu®

Liu Hui , Ding Guowu®
(School of Public Health in Lanzhou University , Lanzhou,Gansu 730000, China)
[Abstract] Objective To investigate and analyze the residents’ knowledge and satisfaction on basic public health services in
five districts of Gansu,to judge the implementation effect of the current policy,in order to provide the suggestion to improve the

Based on typical sampling method, 1 688 rural
The de-

effect of the implementation of the policy of basic public health services. Methods
and urban residents had been investigated coming from five counties in Gansu by using questionnaires to survey. Results
gree of residents’ knowledge about the policy was low (57. 23%) ; the residents could know about the policy through a variety of
ways,and mainly for medical staff to promote by approaching their homes;91. 94 % of surveyed residents thought that policy service
was more convenient when they were accepting;90. 99 % of surveyed residents thought that they satisfied with the service attitude
of staff;82.35% of surveyed residents believed that the policy service effects was obvious; 90. 11% of surveyed residents overall
satisfied with the service of policy. The above results were different in proportion in various counties(P<C0. 05). Conclusion The
degree of residents’ knowledge and satisfaction on basic public health services in five districts of Gansu still needs to be improved.
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