3210 FTHREF 2014 58 A% A3 5% 24

c BAERE - doi:10. 3969/j. issn. 1671-8348. 2014. 24. 032

REBmIIIERKuMpEMRSHEFEEMMRZFES N

E XM HE LD H
(1. w90 B A AR T 5 9% T 45 ) f s

il

ULRRW ik K R LkSR!

610041;2. W )| & E 545 IAF AT, AR 610041)

W E:BH THRILERKRASAGEATTSRSGEEE AL ST LR ket RO, A3 —F ik & AR B A TAER B
HFRE., HE O RACEN G TAG A EEER )R —HT S B XAE R A, AR 116 R84 114, FA 114 30 %L
FTRKEFAL, R LERKNFABGBHIRSZSHEEA 98. 07X, s “BAAR k435 K7 & F % & 96.41%), %517
BRI B ERERTIKIL. U I E R KA A R S R 88. 2 . B F AL EEZNTHA iR g
(100.00%6) , 2+ “ L th 3 # H R L EAX & "o e F RAK67.93%), Hif KRBT ILER KNG EAIRE % & E &, st
b B Fo B B R W A iR ke B R AR, WA A TR EA TSR, IR AR SR RHF S T,

XKEBRILERK; A EF;HEE ;R E

HE S ZESRI86 SCERFRIRAS : A X EHS:1671-8348(2014)24-3210-02

Survey on satisfaction rate of vaccination service and awareness rate of vaccination knowledge among parents in Chengdu

Wang Yanmei' ,Chen Wen*” , Zheng Ke' s Huang Rongna' ,Yang Rupei' sCai Jun',Zhang Liangzhi'
(1. Chengdu Center for Disease Control and Prevention ,Chengdu,Sichuan 610041,China;
2. Sichuan Institute of Medical Information ,Chengdu,Sichuan 610041 ,China)

Abstract: Objective  We conduct this research in order to understand the satisfaction rate of vaccination outpatient service and
awareness rate of vaccination knowledge among parents,and to provide scientific basis for strengthening immune programming.
Methods We used unified and structured questionnaire suggested by Regulations for Management of Vaccination Units in Sichuan
Province. A total number of 116 vaccination outpatient sections were included in our research and in each outpatient section,30 par-
ents were investigated. Results In children’s parents, the overall satisfaction rate of vaccination outpatient service was 98. 07 % ,
with the highest satisfaction rate(96. 41 %) in technical skills of vaccination staffs,and lowest satisfaction rate(94. 34%) in the en-
vironment of vaccination outpatient section. The overall awareness rate of vaccination knowledge was 88. 02% , with the highest
awareness rate(100. 00%) in the question “If it is necessary to take vaccines after child's birth”, and lowest awareness rate
(67.93%) in the question “Which are the three kinds of national immunization vaccines”. Conclusion In Chengdu,the satisfaction
rate of vaccination service is quite high among parents and most of the parents understand the necessity of taking vaccines, but the
awareness rates of questions related to vaccines are low. Therefore,it is necessary to continue pushing standardized construction of

vaccination outpatient service and strengthen health education about immune programming.
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