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Medical dispute in Chongqing private hospitals:an analysis of 233 cases
Zhang Xiyao ,Wan Lihua® ,Zhang Song
(Institute o f Public Health and Management ,Chongqing Medical University ,Chongqging 400016 ,China)

Abstract: Objective To disacss the current situations and features of private hospitals in medical dispute and to advice for pre-
cautions and settlements. Methods We consulted officials of medical service sections in 35 private hospitals of main districts of
Chongqing,analyzed all the recorded material of medical disputes from 2011 to 2012, and neatened all the influencing factors by ex-
cel 2003. Results Many departments were in a connection with the disputes. Within 233 cases. top four were urology department
(42/233,18.97%) ,gynaecology department(35/233,15.70% ) ,hand and foot surgery department(27/233,13. 90%) and dcrmatol-
ogy department(15/233,6. 73%). Junior doctors and intermediate doctors were mainly responsible for the disputes with the propor-
tion of 71. 3%. Negotiation was the main settlement to the disputes between patients and doctors. Effect after diagnosis and high
charge became the hot spots of medical disputes. Conclusion Private hospitals and relate health administrations should perform
their own functions to prevent and solve medical disputes.
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