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Investigation and management countermeasures on work situation of senior clinical nurses in a hospital
Zhao Xili, Jiang Guoping ,Liu Xiaolan
(Department o f Endocrinology ,Second A f filiated Hospital of Chongqing Medical University ,Chongqging 400010 ,China)

Abstract: Objective To investigate the current work situation of senior clinical nurses to provide some advices for the nursing
management. Methods The self-made questionnaires were adopted to investigate the work situation of 60 senior nurses for conduc-
ting the descriptive analysis. Results ~ The senior nurses’ satisfaction degrees to the professional self —identity, the chief nurse’s
scheduling, the current work environment, the approval by hospital and the emphasis degree by the department were not high. They
thought that the suitable position for them was the office nurse and the second was the responsibility group leader. Whereas, the un-
dertaking key post at present was the responsibility group leader and the second was the office nurse. Conclusion Due to the partic-
ularity of nursing work and the physiological and psychological change, the senior nurses are unsuitable to the busy front — line
work; the senior clinical nurses have the rich clinical experience, the stronger communicational and organizational coordination abili-
ty,and are more suitable for the posts of the office nurse and health education nurse,and second is the post of responsibility group
leader.

Key words: senior clinical nurse;job satisfaction;nursing administration

FAERIRKI L HAE - EMANERRMEGNRRE &1L,

5, 24 A B T (R T AR R R A B 1 BERGERAZPLHEE (1)

B R ME BRI vh o8 S R s ), 28R R IR X = mig P i T
PR B TAE = A T B B R PR E R T TAERL B A 17 31 10
Wtk B & LT AR I R - ”%ﬁﬂﬁﬂ%{ f}ggmw X 1 B HEBE 26 27 5
PRVLEEAEGE 3 AR 5 47 P92 — A I A A 56 B8 AR % F H B T AR S 3052 18 34 6
EGEE LR E . 5~10 QEE#/\IIDJ%M”F%#‘F&;J‘% B B A S T T 47 T A 14 22 22
AL BEAE 3 VS R AU RE ) B AR A R T L0 A Ry ERTEERER 1 37 10

B T AR R PR A T AR T R R T I R B L 4
FEAE IR L 7 LA T R A0 I RO SR AN AT R kb By, 2.2 FURGE A OLIAA AR R AR BT AR b T A [ 5y
WA AR AR T, BT TRARSER KR+ 1T H-AESERNRKT LA NESNMA. 4R BN, /A
VTR 5 S 16 PR B4 B0 T AR %8 TAF 10 48 % UL F 1 60 4 VEROIG R 9"+ B OAGE A 0 B B0 I A 97+, 29 5 il ok

AR VR I R AP L AT T A BURGE 576 H U R T AT AL 20 H B 28% . AR T R 4
| AREHE G B AR VE I R B AE A 0 B B R L3 2,

Wi TAEBLR A KA T 60 4 mAERIREY L, k2 BEAGKPITENESGHRCEEE ()
KRBT 60 4y A 2R I Il 58 My , HEAT H b v  Hr T (4F) R4l K MR #E  DAEY L — Bl ARy H
2 % =< 10~15 3 2 7 3
20 VA O kAR VER R L B A, 120 9 ! 16 !
X K R HEIE S A R T AR R et T ’ 0 ’ !
B 5 A T IA T 59 B T 2 B T T Zﬁ . . . ;

5 AN J7 T Y 0] 4 A A, 45 5% B X 47 O A TR BE R T L
FEREAL A 3006 s 0 4 1 i HE BT R RE 29 1 2204 5% H AT T
PEARZS B R 586 78 B2 29 g 31 %0 5 1A 7 38 T 10 0 I I A DG 348
FIAIE I 29 0 24% s K W FERE E Z B A M 29 19%,

2.3 SEBREGAIEZ AR AR BTIE R AP L TR AR [ 4
PR R ARG IR R 5 L B AORH A L. 45 R 2R .58 &
AEBTIE R+ B AR THEA R A 20 ACEH 10 g 4§

PEE RN BB (1968~ ) ACKE L &l F AT 40 il » 220 DA b B W PR 37 B I DR 80 I i R A LB 5



3282

BRI TAT ALK R B SR R 05, 4905 34060 R A=
LR R 18 AL, 200 3100 A —BIE R B K AL A
16 N2 007 28% s RERMIG IR AE 4 N 24005 7%,

3 it e

3.1 EAETEIE IR L b F A R iR I 0 R B T 4 B T AR X R
v A TA TR BE AR . B A () A A — A o0 B 2 A S 2 R S AR X
F A N O 0 B AR 2 (8 S LA DR 2R 0 ik S5 A e i
HROE 3T B B 0 B8 0 — B80PE S RIS A0t A SR R 1 A5 G BRI 7
T A A B AR SE BRI S0A T AR A B R, AR 10 4 LU
R R AR R AR X IR A R 29 %6 . 7R AR I
PRAF L AR 202 20 tibgd 90 AR A LARTE i 2 42 48 % il B 4K
LTS 24 2E A AT Bl 25 0 B 3 S At 2 AR 5 L TR H N
HUPR S 145 £ J7 T8 A B IR o 0 37 8 T 408 4% T T 1 3 R I
TA TR BRI o 5% i T o 3 i e X 0 L 5 8 BRCIR B A 6
P 5% 3¢ B 37— 0 P oL 6 2 8 IS AE 5 AR R b e
5 2 B BAT 1 5 19 B A, S BU E N R E
DA 7= A B AR R o DRI s 7 I PR B 3 A B A o iy XS
ARG PR - A A B, B A A Tk M A A R

3.2 EERRKR L TR WHEESEm TR,
A8 B S AT R M) T AR AR AP 3 i 55 . P DAE B
B IRAR Y A O BBE S LG sl I b AR At 4 B AR S5 e T
VORI ERg e INGE TN v | DG 7/ IR X7/ I/ RN D SR
BIFREETT . AR A R L P TR B R A T R A e 4
2 B4 W TAERCRE M TAES B & P AR R
ETERPEEA A KRR IIBE A & AT . 21805 0T (R A
R P AR B AR, R et R AR Ry
(R, AR 2 R R AR B I R 1 X H H A AR RS SR B
B3 TR AR 3196, 5 ks — Bk, P R A 3%
BHH MR 2P TAER B A B .

3.3 BT TAEM R IR M = A I R I Bl AR S 0 1
KRR B AR AR DL B K BE i B AR AL AN TE N
FEMIGIR—L T, AEEER, SERGERP X EK
HEBE 9 5 BB (5 4520, 4R R B b R X ER Ay w0 AR IR R B Y
TAEZHA R A Z AL, B, 37 B4 B 6 HEPE I )3 2% 8 )
AR BRI R B = i A BERD O PR AR AL IR ER

3.4 APEA R AR BTG R I A K Bl s BE AR G T IA T
POETAER &7 2420 s IN 2 RPN 190, A0SR BE B &
MR =P TEERAAE, TRESFHEY A ZHEE
PR AP LR AN TS 4500 4 2R R A S 5% e B DAY
i P B R M S5 A L B 2 A ) R A T
BE CEES ) R LRE M S8 ME T A .
B o 2 e 45 B0 D 07 2 A X 4 B A A A

4 BEXE

4.1 10 F KU FREERKERT -, KZHEAHIH Ll
AR CEE WG RS B85 R0 W 4120 38 38 P R A8 h g =
B HELR Y A BN X F A AN TR . AT A
N EERIERPEALNE AW RMEDAEY L HRER
fRAK. ZERBENYT LR T2 AR R, 74 T I IR
Ar 48 2R T E S T AR BUR L BT AR R I R
TR RIS . UL AR D 3 BAS B3 R % % R R R R
B LA MR LE A R R HEE A W R AL g A s i
KM TTAEA A S BERE & HE A0 AT O #5 SCRE 38 % 9 < HE
PR RRE L E — 20 4R AT U Bl B A B O B P L D
WP LRI R D) — B RFE S M LR IEREA
G,

4.2 JnsEARAE B 0 AE AR RS2 B 2P 1R I R R &
PO A PRIE . IR R IR — L B AR T AR AT & .
flATTRT B3 B R B N R SE — ED G SR i L 4 e o B B

FTHREF 201359 A% 12 %% 27 H

L SRCNER:S ALEEAE NININE JUS- JrigE Y = R S S R
A DI AR AR B 4 L Sholl BE Iy 52 e 8 2 45 2R o LY A 5
PGP LPORE T B B3R . H AT A BEXT AR E R R SAT T
TAERRAL B I X CARE #EAT 1T 4 4F, 2 KW L.
220 L A B I 97 255 RE I B0 X 47 28R 5 ik A PRI B R
oy B — 5 #Y PR B AR

4.3 X A BRI A HL B BB B AR g i
BRI e TARE SRR B b i b . B R AR B H AT AR g 4
& 350 R ABAIAENG R TAE RS T EEMIEM. AT RE
Pk DAL AR TR P BT AR B IE I8 AT L RAIE I R A% A AR B A
ATE NS ER ] LA 5 U AR W AL 4 A R A L 55
3 oA A B T 2 B T G N A 0 2 o 800 T 4 T A Y
I R %, TS 5 T 37 1 BDATL» %8 1 R 38 % 4 i (R E R B T
HEAE .

4.4 P BEITARERER M T 95 3, SUR NN ) AR YR AR R
e A 47 - B 4F B8 W R4 L 7E B T T A5 L B LS AT =
YO B, W I AR AR (1 R A 2 R R L R AR BT AR L AR
B R RO BB AL TAE R B TR R AR 2 F w45
R U D5 AF D BIF 0 R B B R U B L R IE 2
ST R W DR AR R R AR BT M 4 A5 0 3 B
TERAVERH . AT 2R E B, B8 3 47 b & 47 L iy TAE R
Wbk . AT AT 0 3R 08 BE I SR RN ) B s A B IR IR 4 L
GAETE R R A HEECE VI A 3 4P e LA RO RO % BHP 9 14 oz
BT EHET MATE TAEE S B RS T BE R FKE 8
4.5 i B P AR BT B TR L B R R e,
P BA ) et BEFE T 7 b A 58 LA 5 T AR A R - R N B R
5 PR R AP T LR A R R R D i B E
WOk 2 e Al . BT AP} 5 2850 20 4F 1 4 B 1T A R 2 B A i
RELR @B CEMWER T — XA —E AR EYR
FF E LR L R EML. H AT © 2T TR
B U S0 E ) 37 B B AR RO L BV ICU & B
LA OLERHP L FAREP L SR L R L%
6 90, AN oAb L B 37 b o 3% R AT L B AL Y 55 I B
WIE » A RESE B4 AR B R HY R 7 1]

SE

[1] Lucy AM. RN-BSN education: 21st century barriers and
incentives[ J]. J Nurs Manag,2008,16(1) ;47-45.

(2] S# ARTE Y, THHA M L 2. 37 a8 b DX 0 1 100 4% 8 3R K
R RS ] P B M, 2011,1(1) . 7-9.

[3] WH2. EP P AN A T REZ]] eyl
#,2009,44(5) :402-403.

(4] HUESEC. 24, M mi e, $7 L K 7ER S L T/EWM R H
MFERLT]. $ B4 P24 3, 2004, 4 (1) . 54-55.

[5] ZfE3 . ZR2 . TR . F MAT AL =HFPEERK
P TAERR W R MR A L) ] 938 B 293K, 2010, 6
(6):413.

[6] HFM.H/NE. MERP LEHICRSRKT]. e
A= 7, 2008,8(6) :25-27.

(7] Z=RAM, X552, . ML e 85 Y XK AR B 97 £ $lk
fe I [T, P P28 75,2010, 10(10) . 742.

(8] Wkmsp e, 224G . BhHE . 5. & 4F B I R — £ 9 1 BRlk B o0
A5G 1 BT ST L) . b A B 24 75, 2010,6(6) : 387.

[9] JwiglJy, EEM. —HRERCFFEN 5L AT R BR K m
HEMF ] PB4 ,2011,11(4) 244,

(Wi B #7:2013-03-10 &[] B 9 .2013-05-22)





